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CONTRACTOR INQUIRY HANDOUT April 5, 2002

Submit Inquiries regarding a project,

By email: Duty_Senior_TollBridge_District04@dot.ca.gov By fax: (510) 286-4563
By mail: Toll Bridge Program Duty Senior 

 P.O. Box 23660
 Oakland,  CA 94623-0660.

To view responses to Inquiries, go to the Toll Bridge Web Pages at:
www.dot.ca.gov/hq/esc/tollbridge/

Or you can go through the following steps.

Go to Caltrans Homepage
(www.dot.ca.gov/) and
click on "more…" under
Doing Business with
Caltrans.
Note the cursor (hand).

Upon getting the next
page, scroll down to
"Transportation" and click
on "Toll Bridge Program."
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When viewing the Toll Bridge
Web page, there are two ways
of getting to the Contractor
Inquiries.  One way is by
clicking on the "Contracts"
link.

The Contracts
page lists
contract numbers
of Toll Bridge
projects.  The
contract numbers
are grouped by
bridge name.
Scroll down to
view the contract
number of
interest.
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A bold and/or blue
contract number
links directly to the
Contractor Inquiries.
Look for the cursor
to change from an
arrow into a hand.

The Contractor
Inquiry page to the
left shows the last
date it was updated
and the contract
number.  The
following paragraph
(in red) is a
disclaimer.
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Right-click your mouse
and the menu on the
left will show up.  Click
on "Add Bookmark" to
add the Contractor
Inquiry on your list of
bookmarks.  If you have
Internet Explorer, the
menu will give you an
option to "Add to
Favorites…"

Another method of getting the
Contractor Inquiry page is by
clicking on the "Bridges" link
instead of Contracts.

This method is useful if you
are not sure of the Contract
Number but are familiar with
the location (bridge name) and
project description.

Clicking on the Bridge name
(as shown on the left) will
bring you to the bridge page.

NOTE: Questions are
posted soon after
receiving it.  However,
posting an answer
may take some time.
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The bridge page will
lists the Toll Bridge
projects for the bridge.
The figure on the left
shows the projects for
the east span.  Click
on the "Contractor
Inquiries" link.

Also note there are
other links that may
be of use.
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Another useful site is the Office of Engineer (OE) Website (www.dot.ca.gov/hq/esc/oe/).
You can find the following in OE's webpages:
1. Advertised Project Special Provisions and Addenda
2. Advertised Project Plans (limited).
3. Bids Opened
4. Awarded Contracts
5. Bid Results
6. Construction Standards
7. List of contractors who bought plans for a currently advertised project.

Follow the steps below to view OE's webpages. From the Caltrans homepage,
select "more…" under Doing
Business with Caltrans.  Scroll
down to "Engineering" and click on
"Office Engineer."

From OE's Homepage,
click on Advertised
Projects to view the
following:

1. Advertised projects
2. Bidder Inquiries
3. General bidding and

Publications Information
4. Contract Document

Information Hotline
5. Order Plans and Specs
6. On-line Plans and Specs
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From the Advertised Projects
page, scroll down to "List of
Plan Holders on Projects Out
To Bid" to view the list of
contractors who bought bid
packages.

Note:  It is best to know the
Contract Number.

Please note other links
that are available as
shown in the figure to
the left.



8

Another link of interest in the OE
Advertised Projects' page is the
link to the Special Provisions.

The projects are grouped
by District.  In the case of
SFOBB, these projects will
all be in the directory "04/."
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Click on the project
number of your choice.

NOTE: Only
Advertised Projects
are listed.  OE  will
remove projects three
months after bid
opening.

You may try the Toll
Bridge Website for
Special Provisions of
past Toll Bridge
projects.

Special Provisions can be
downloaded in two different
formats - pdf and Word.
Select your preference.
Plans are in tif format.  A
single zip file is available
with all the plans (albeit it is
very large).

NOTE: Electronic files are not considered
official contract documents.  Hence, these
e-files should not be used to prepare a bid.
A contractor will need to order a bid
package in order to get the official contract
documents.
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You can download the Special
Provisions and/or any subsequent
addenda by right clicking the file
and selecting "Save Link As…" in
Netscape or "Save Target As…" in
MS Internet Explorer.


